


ʂʘʢ ʚʟʨʘʱʠʚʘʪʴ ʠ ʤʦʥʝʪʠʟʠʨʦʚʘʪʴ ʩʦʦʙʱʝʩʪʚʦ: 
ʢʝʡʩ



ɼʝʥʠʩ ʉʝʨʛʝʡʯʠʢ
ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʦʣʦʛ

ðʕʢʩʧʝʨʪ ʚ ʢʦʥʪʝʢʩʪʥʦʡ/ʪʘʨʛʝʪʠʨʦʚʘʥʥʦʡ ʨʝʢʣʘʤʝ ʠ SMM

ðʉʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʡ ʩʧʝʮʠʘʣʠʩʪ: ʗʥʜʝʢʩ (ɼʠʨʝʢʪ, ʄʝʪʨʠʢʘ), Google (Ads, Analytics), 

MyTarget

ðʂʦʦʨʜʠʥʘʪʦʨ ʢʫʨʩʘ çʤʘʨʢʝʪʠʥʛ ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡè ʚ ʅʝʪʦʣʦʛʠʠ

ðʆʙʫʯʘʣʩʷ ʤʘʨʢʝʪʠʥʛʫ ʚ ʫʥʠʚʝʨʩʠʪʝʪʘʭ ʉʐɸ:

University of Pennsylvaniaʠ University of Illinois Urbana-Champaign





ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ ʫʚʝʣʠʯʠʣʦʩʴ ʥʘ 15%

ʟʘ ʩʯʝʪ ʨʘʟʚʠʪʠʷ ʣʠʰʴ ʦʜʥʦʡʫʩʣʫʛʠ



ʎʝʣʴ ïʛʨʘʤʦʪʥʦ ʠ ʵʬʬʝʢʪʠʚʥʦ ʨʘʩʩʢʘʟʘʪʴ ʎɸ ʦ ʥʦʚʦʡ ʫʩʣʫʛʝ: 

ʧʝʨʝʚʦʟʢʝ ʜʝʪʝʡ ʦʪ 7 ʣʝʪ ʙʝʟ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʚʟʨʦʩʣʳʭ. 



- ɹʳʣ ʩʧʨʦʩ, ʥʦ ʥʝ ʙʳʣʦ ʨʝʰʝʥʠʷ;

- ʈʝʧʫʪʘʮʠʷ ʪʘʢʩʠ ïʠʩʧʦʨʯʝʥʥʘʷ ʘʛʨʝʛʘʪʦʨʘʤʠ;

- ʇʨʦʜʘʪʴ ʚ ʣʦʙ ʪʘʢʫʶ ʫʩʣʫʛʫ ʩʣʦʞʥʦ; 

- ʅʫʞʥʦ ʢʘʯʝʩʪʚʝʥʥʦ ʧʨʦʛʨʝʪʴ ʘʫʜʠʪʦʨʠʶ. 

ɿʘʪʨʫʜʥʷʶʱʠʝ ʬʘʢʪʦʨʳ



ɿʘʜʘʯʘ

ʇʨʠʚʣʝʯʴɺʂʦʥʪʘʢʪʝʥʦʚʳʭ ʫʯʘʩʪʥʠʢʦʚ: ʞʝʥʱʠʥʦʪ 25 ʣʝʪ 

ʩ ʜʝʪʴʤʠ ʦʪ 7 ʜʦ 12 ʣʝʪ.

+ ʜʘʣʴʥʝʡʰʝʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʧʦ ʜʨʫʛʠʤ ʫʩʣʫʛʘʤ



ʄʘʨʢʝʪʠʥʛ ïʥʝʨʝʢʣʘʤʘ



ʈʝʢʣʘʤʘ

ʉʪʨʘʪʝʛʠʷ

ʇʨʦʜʫʢʪ-ʤʘʨʢʝʪʠʥʛ

ɸʥʘʣʠʟʨʳʥʢʘ

ʄʘʨʢʝʪʠʥʛ ïɻ ʪʦ 



ʉʪʨʘʪʝʛʠʷ

1. ʇʨʦʙʣʝʤʳ ʥʝʪ

2. ʇʨʦʙʣʝʤʘ ʝʩʪʴ, ʥʝʪ ʨʝʰʝʥʠʷ

3. ʉʨʘʚʥʝʥʠʝ ʨʝʰʝʥʠʡ

4. ɺʳʙʦʨ ʧʨʦʜʫʢʪʘ

5. ɺʳʙʦʨ ʧʦʩʪʘʚʱʠʢʘ

6. ʂʣʠʝʥʪ

ʂʦʥʪʝʢʩʪʥʘʷ 

ʨʝʢʣʘʤʘ

ʊʘʨʛʝʪʠʨʦʚʘʥʥʘʷ 

ʨʝʢʣʘʤʘ



-ʈʦʜʠʪʝʣʠʚʛʨʫʧʧʘʭʩʝʢʮʠʡʠh ʢʦʣ;

-ʇʦʣʴʟʦʚʘʪʝʣʠɺʂʩʜʝʪʴʤʠ;

-ʋʯʘʩʪʥʠʢʠʧʦʧʫʣʷʨʥʳʭʨʦʜʠʪʝʣʴʩʢʠʭʛʨʫʧʧ;

-ʃʠʜʝʨʳʤʥʝʥʠʡ:ʪʝ,ʢʪʦʘʢʪʠʚʥʝʝʚʩʝʛʦʫʯʘʩʪʚʫʝʪʚʞʠʟʥʠ

ʨʦʜʠʪʝʣʴʩʢʠʭʛʨʫʧʧ;

- ʉʨʘʱʠʚʘʝʤʳʝʘʫʜʠʪʦʨʠʠ: ʪʝ,ʢʪʦʫʢʘʟʘʣʜʝʪʝʡʚ

ʧʨʦʬʠʣʝʠʩʦʩʪʦʷʪʚʛʨʫʧʧʘʭʰʢʦʣʠʪ.ʜ.

ɺʳʜʝʣʝʥʳ 5 ʘʫʜʠʪʦʨʠʡ:



ʈʦʩʪ ʘʫʜʠʪʦʨʠʠ ʩʦʦʙʱʝʩʪʚʘ ʪʦʣʴʢʦ ʟʘ ʩʯʝʪ ʪʘʨʛʝʪʠʨʦʚʘʥʥʦʡʨʝʢʣʘʤʳ.

ʎʝʣʴ: ʦʩʦʟʥʘʥʥʘʷʧʦʜʧʠʩʢʘ ʥʘ ʩʦʦʙʱʝʩʪʚʦ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʣʶʜʝʡ. 



ʇʘʨʩʠʥʛ

ɸʚʪʦʩʦʙʠʨʘʝʤʘʷʘʫʜʠʪʦʨʠʷ ʚ ʃʂ

ʉʢʨʝʱʠʚʘʥʠʝ ʘʚʪʦʩʦʙʠʨʘʝʤʦʡʘʫʜʠʪʦʨʠʠ ʩ ʛʝʦʪʦʯʢʦʡʨʘʡʦʥʘ

ʉʙʦʨ ʘʫʜʠʪʦʨʠʡ:



ʟʘ 3 ʛʦʜʘ ʧʨʦʪʝʩʪʠʨʦʚʘʥʦ > 200 ʚʘʨʠʘʮʠʡ ʨʝʢʣʘʤʳ



ɺ ʘʫʜʠʪʦʨʠʷʭ, ʩʝʛʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʦ ʨʘʡʦʥʘʤ, 

ʣʫʯʰʝ ʚʩʝʛʦ ʨʘʙʦʪʘʶʪ ʬʦʪʦ ʵʪʦʛʦ ʨʘʡʦʥʘ. 



ʇʦʜʧʠʩʯʠʢʘʤʠ ʩʪʘʥʦʚʷʪʩʷ 20-33% ʧʦʩʣʝ ʧʨʦʭʦʞʜʝʥʠʷ ʦʧʨʦʩʘ ʩ ʢʥʦʧʢʦʡ: 

20%  ╖ʢʦʥʚʝʨʩʠʷ ʚ ʧʦʜʧʠʩʯʠʢʘ ʜʦ ʦʙʥʦʚʣʝʥʠʷ ʜʠʟʘʡʥʘ ʛʨʫʧʧʳ

33%  ╖ʧʦʩʣʝ ʦʙʥʦʚʣʝʥʠʷ ʜʠʟʘʡʥʘ ʛʨʫʧʧʳ



ʀʪʦʛʠ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ ʟʘ 3 ʛʦʜʘ:

ʉʨʝʜʥʷʷ ʩʪʦʠʤʦʩʪʴ ʧʦʜʧʠʩʯʠʢʘ ɺʢʩʥʠʟʠʣʘʩʴ ʥʘ 60%

ʄʘʨʪ-ʤʘʡ 18 ʛ.
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ʆʢʪʷʙʨʴ ïʘʧʨʝʣʴ 18/19 ʛ.ɼʝʢʘʙʨʴ ïʤʘʨʪ 19/20 ʛ.ʆʢʪʷʙʨʴ ïʘʧʨʝʣʴ 20/21 ʛ.

ʉʨʝʜʥʷʷ

ʩʪʦʠʤʦʩʪʴ

ʫʯʘʩʪʥʠʢʘ

+ 1300 ʫʯʘʩʪʥʠʢʦʚ

+ 2300 ʫʯʘʩʪʥʠʢʦʚ

+ 700 ʫʯʘʩʪʥʠʢʦʚ

+ 1000 ʫʯʘʩʪʥʠʢʦʚ



ʇʦʚʳʰʝʥʦ ʢʘʯʝʩʪʚʦ ʛʨʫʧʧʳ ɺʢ

ʆʙʥʦʚʣʝʥ ʜʠʟʘʡʥ ʛʨʫʧʧʳ

ʉʦʟʜʘʥ ʙʣʦʢ ʜʣʷ ʚʠʜʞʝʪʘ

ɼʦʙʘʚʣʝʥʳ ʨʫʙʨʠʢʠ ʠ ʨʝʛʫʣʷʨʥʳʝ ʩʪʘʪʴʠ

ɼʦʙʘʚʣʝʥ ʙʣʦʢ çʊʦʚʘʨʳè



ɹʳʣʦ

ʉʪʘʣʦ



ɹʳʣ ʠʟʤʝʥʝʥ ʢʦʥʪʝʥʪ ʛʨʫʧʧʳ:

- -ʋʧʦʨ ʥʘ ʩʝʤʝʡʥʫʶ ʪʝʤʘʪʠʢʫ ʠ ʦʪʢʨʳʪʦʩʪʴ 

ʢʦʤʧʘʥʠʠ;

- -ɺ ʧʦʩʪʘʭ ʪʦʣʴʢʦ ʞʠʚʳʝʙʨʝʥʜʠʨʦʚʘʥʥʳʝ

ʬʦʪʦʛʨʘʬʠʠ;

- -ʈʝʛʫʣʷʨʥʳʝ ʧʦʩʪʳ ʩ ʘʫʜʠʦ-ʦʪʟʳʚʘʤʠ.



ʇʦʚʳʰʝʥʘ ʚʦʚʣʝʯʝʥʥʦʩʪʴ ʣʶʜʝʡ

- -ʃʶʜʠ ʘʢʪʠʚʥʦ ʠʥʪʝʨʝʩʫʶʪʩʷ ʫʩʣʫʛʦʡʠ ʟʘʜʘʶʪ ʚʦʧʨʦʩʳ ʥʘ ʵʪʦʪ ʩʯʝʪ;

- -ɺʳʩʪʨʘʠʚʘʝʤ ʞʠʚʦʡ ʜʠʘʣʦʛ ʙʝʟ ʩʢʨʠʧʪʦʚʳʭ ʬʨʘʟ;

- -ʇʝʨʝʜ ʦʪʚʝʪʦʤ ʧʨʦʩʤʘʪʨʠʚʘʝʪʩʷ ʧʨʦʬʠʣʴ ʣʶʜʝʡ;

- -ʂʦʣʠʯʝʩʪʚʦ ʦʪ ʦʙʱʝʡ ʤʘʩʩʳ ʚʩʝʭ ʧʝʨʝʭʦʜʦʚ ʥʘ ʩʘʡʪ ʠʟ ʛʨʫʧʧʳ ʜʣʷ 

ʨʘʩʯʝʪʘ ʩʪʦʠʤʦʩʪʠ ʠ ʟʘʢʘʟʘ ʪʘʢʩʠ, ʫʚʝʣʠʯʠʣʦʩʴ ʥʘ 10%







ʈʝʢʣʘʤʘ ʚ Instagram

ɿʘ 7 ʤʝʩʷʮʝʚ+ 700 ʧʦʜʧʠʩʯʠʢʦʚ. 

ʉʨʝʜʥʷʷ ʩʪʦʠʤʦʩʪʴ ʧʦʜʧʠʩʯʠʢʘ > ʥʘ 40%, ʯʝʤ ɺʢ.



ʇʨʦʪʝʩʪʠʨʦʚʘʥʦ 18 ʘʫʜʠʪʦʨʠʡ. 

ʉʥʠʞʝʥʘ ʩʪʦʠʤʦʩʪʴ ʢʣʠʢʘ ʩ 53 ʜʦ 12-15 ʨʫʙ.



ʉʘʤʘʷ ʣʫʯʰʘʷ ʘʫʜʠʪʦʨʠʷ -ʵʪʦ ʪʦʚʘʨʳ ʜʣʷ ʜʝʪʝʡ, 

ʧʝʨʝʩʝʢʘʶʱʠʝʩʷ ʚ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʤʠ ʫʩʣʫʛʘʤʠ ʜʣʷ ʜʝʪʝʡ



ʇʨʠʤʝʨʳ ʨʝʢʣʘʤʥʳʭ ʦʙʲʷʚʣʝʥʠʡ (ʬʦʨʤʘʪ: ʢʘʨʫʩʝʣʴ) 


